	Vacancy Listing

· Provides students with an overview of the organisation
· Note – for multiple vacancy listings, please duplicate the above table.

	· Job title:

	12 month Placement – Network Engineer

	
	· Application deadline:
	9th December 2012


	
	· Duration of placement/internship:
	12 months

	
	· Roles available:
	Network Engineer


	
	· Salary:
	£16000 + excellent benefits inc. 25 days holiday, quarterly recognition scheme, private health care, free parking and great social events!



	
	· Application Process:
	Submit your application at: http://www.cognitomobile.com/industrial-placement-opportunities.html 

Assessment centres will be run at the beginning of January 2013 at our offices in Newbury.


	
	· Location:
	Newbury, Berkshire.



	
	· Vacancy Description:
	So, you want to make the tea round?  

Or are you looking to develop your skills in a hands-on, technically-challenging role where you’ll get real work experience?

We’ve been running Industrial Placement (IP) Schemes for years, and believe that your placement year should be a stepping stone to help you leap further in your career after life at university.   We offer wide scope in terms of hands-on learning and practical experience that our current and former IP’s have found invaluable.  Currently, we are experiencing our most exciting time - so if you want to work for an organisation that is developing market leading products and seeing growth internationally then Cognito could be for you!

Our IP’s have always made a vital contribution to the success of our business during their placement year and you can be sure that your placement year will be spent working alongside our highly-skilled Network Engineers working on and maintaining critical customer networks.  You’ll develop scripts and use network monitoring tools in order to maintain and enhance our network management systems, as well as investigating and resolving issues raised by our alarm systems.

You’ll work to maximise service levels for the Cognito network by regularly measuring and reporting progress and activity. You’ll also be involved, hands-on, in the delivery of business critical internal and customer projects as required.  Excellent team-working skills will be vital as you will be required to work closely with our Helpdesk and Support Solutions teams in order to successfully set-up customer connections and fix customer issues.

 You will be working with the following technologies, and so will need to have knowledge of:

· Linux 

· VM ware 

· MYSQL Database 

· JEE (JBoss) 
It’s a bonus if you have some work experience from a year out or holiday work but in all cases we’ll be looking for people with a passion for our technology and the ability to learn new skills. Of equal importance to your technical knowledge are your communication and problem solving skills, your ability to work in a team and your focus on achieving results.

Still fancy making the tea? Mine’s white with one.                       
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	· Call to action:
	Please submit your application online at: http://www.cognitomobile.com/apply-for-an-industrial-placement.html 




	Service:
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	Insert content (where applicable):

	Company Profile Page

· Provides students with an overview of the organisation

	
	· Opportunities Offered 
– please indicate:
	12 months

	
	· Main sectors that the organisation operates within:

	Information Technology

Software Development

Computer Science



	
	Founded in 1992, Cognito was the first company in the UK to be awarded a licence to run a radio network for data transmission. Today, it provides leading UK service organisations with strategic and innovative mobile solutions, ensuring they deliver consistently superior service, whilst lowering operational costs.

Cognito offers customers a uniquely intelligent workforce management platform, FieldForce IQ; the first field service management solution to combine Performance Management tools with advanced scheduling and intelligent workflow in one integrated platform. It provides organisations with a complete, real-time view of operations, enabling them to dynamically track and schedule jobs, and make decisions that optimise workforce productivity, ensuring delivery of benefits across the entire service organisation down to the individual worker.

Its customer base comprises ambitious organisations with large mobile workforces - 100,000 customers across the UK are served by a Cognito-powered service engineer every day. It clients include Konica Minolta, Lovell Respond, npower Hometeam, Baxi Heating and Addison Lee.

We’ve been running Industrial Placement (IP) Schemes for years, and believe that your placement year should be a stepping stone to help you leap further in your career after life at university.   We offer wide scope in terms of hands-on learning and practical experience that our current and former IP’s have found invaluable.  Currently, we are experiencing our most exciting time - so if you want to work for an organisation that is developing market leading products and seeing growth internationally then Cognito could be for you!



	
	

	
	· Facts & Figures:

· Please answer where applicable
	1. Approximately how many students are you planning on employing this year on placement schemes? 5
2. Approximately how many students are you planning on employing this year on internship schemes? 0
3. Approximately what percentage of your undergraduate intake do you expect to return to the company in graduate roles? 85%
4. How many UCAS points does a student need? N/A
5. Is there a minimum expected degree classification required? No



