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JOB DESCRIPTION
	
	
	
	
	
	

	
	POST TITLE
	Programmer / Analyst  ( work experience)
	GRADE
	GS2 (6 – 7)
	

	
	
	
	
	
	

	
	SERVICE
	Customer Care
	UNIT
	Information Technology
	

	
	
	
	
	
	

	
	LOCATION
	Caernarfon
	POST NO.
	5VB056
	

	
	
	
	
	
	


	
	
	
	

	
	RESPONSIBLE TO
	Team  Leader – Application Development
	

	
	
	
	

	
	POST NO
	5VB006
	

	
	
	
	


	
	
	
	

	
	JOB PURPOSE
	To shadow and work with the Council’s systems development staff , developing the necessary skills to develop, implement, maintain and support software solutions that meet business objectives.

For each project ensure that Cyngor Gwynedd’s System Development Methodology is adhered to and that each deliverable is delivered on time, within budget and as per the specification.

Working as part of a team pro-actively identify where ICT can be applied to create business efficiencies, opportunities and improved Customer Care.

Assist in ensuring the continued operation of the Council’s ICT infrastructure.
	

	
	
	
	


	
	
	
	

	
	MAIN DUTIES AND KEY TASKS
	· Assist in providing support for applications critical to the Council’s day-to-day operation and also to public facing applications, this includes problem analysis, resolution and problem avoidance.

· Liaise with external parties to resolve issues.

· Provide technical assistance to others.

· Provide innovation and efficiencies as to how ICT can create business efficiencies, improve customer care or create new opportunities within own function and within projects currently working on.

· Responsible for ensuring  integrity and security of data within any applications worked on.
· Assist in documenting user requirements by liaising with users through meetings and workshops.

· Assist in development of  conceptual and technical specifications.

· Responsible for coding and designing applications under the supervision of the authority’s analyst/programmers. 

· Ensure all relevant documentation is updated when changes are made to the environment

· Assist in preparing and presenting end-user training sessions.
General

· Responsibility for self-development.

· Ensure compliance with Health and Safety rules in the workplace in accordance with the responsibilities noted in the Health and Safety at Work Act 1974 and the Council’s Health and Safety Policy.

· Operate within the Council’s policy and procedures in relation to equal opportunities.

· Undertake any other similar and reasonable duties commensurate with the salary and responsibility of the post.

 
	

	 
	
	
	


	
	
	
	

	
	SPECIAL CIRCUMSTANCES (e.g. the need to work unsociable hours, special working arrangements, etc.)
	As the I.T function of the County operates on a 24 hour 7 day a week basis there will be a need from time to time to work unsociable hours and  at weekends which will be eligible for payment in line with the County's terms and conditions of employment.     Emergency call out etc will be subject to individual negotiation.
	

	
	
	
	


The above Job Description describes the principal purpose and the main elements of the post. It is a guide to the nature and main duties of the post as they exist currently. However, it is not intended as a wholly comprehensive or permanent schedule and is not part of the Contract of Employment.

	To be completed by the postholder

	
	
	
	
	
	

	
	SIGNED POSTHOLDER
	
	DATE
	
	

	
	
	
	
	
	

	
	SIGNED HEAD OF SERVICE
	
	DATE
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