

Job Description

	JOB TITLE:
	Undergraduate 


	DIVISION:
	Applications Development 
	LOCATION:
	Birmingham 


	REPORTS TO: 
	Senior Consultant 


	CREATED:
	September 2016


	COMPETENCY STAGE:
	Stage 1 


1.

JOB PURPOSE:

	Working as part of the Applications Development team you will spend your sandwich year working as a Consultant and will be developing and using your Web application skills for internal and external projects under the guidance of a highly experienced mentor. 
 Undergraduates are encouraged by hands on experience, working on multiple projects as part of a virtual project team, executing assigned tasks to schedule and budget with the support of your mentor.   




2.

DIMENSIONS:

	To work as part of a team on multiple projects delivering full development lifecycle solutions, working with your mentor escalating any issues concerns to your mentor.  
To attend adequate Learning and Development opportunities throughout the year to support the technical and soft skills requirements for the role.

To contribute to and meet Key Performance Indicators at both individual, team and group level (including individual utilisation targets).



3.

KEY RESULT AREAS:

	Follow specifications and develop solutions in line with project documentation, working as part of a team you will participate in the full development cycle on projects, from concept to delivery. Taking designs and specifications from the project Solutions Architect and Design Lead, providing input to the solution, carrying out development, support testing and deployment activity.
Working closely with other staff, such as Project Managers, Designers, Senior Consultants, Systems

Analysts, Testing Teams and Business Development Managers to ensure seamless delivery of 

Projects. 
To escalate risks and issues to the appropriate stakeholders including the Senior/Principal Application Consultant or Head of Applications and the relevant Project Manager.

Maintain accurate document and software functionality and storage.

Achieve project time guidelines. 

Protect source code through use of agreed version control software.



4.

KNOWLEDGE, SKILLS AND EXPERIENCE REQUIRED

	You will have acquired the following skills during your degree course. 

•
C#, .Net 

•
Web Development skills (HTML, CSS, JavaScript)

•
OO programming
Personal skills 

•
Confidence 

•
An enquiring mind 

•
Investigative skills  

•
Listening skills

•
The determination to succeed

•
Professional at all times

•
Focused



5.
COMMUNICATIONS AND WORKING RELATIONSHIPS

	Internal: 
· Senior Applications Consultant, Principal Application Consultant or Head of Applications for escalations and regular updates on progress and achievements.
· All internal departments, up to and including Senior Management level for query resolution.

· Managers and Directors at all levels to ensure customer service levels are maintained.

· Project Management and Project Stakeholders, to manage expectations technically and ensuring momentum is maintained on all projects.

· Colleagues for knowledge sharing and learning on relevant technologies 

External:
· Customers for ensuring successful project delivery according to expectations throughout the project lifecycle and to support technical query resolution.  

· Direct Customers for maintaining customer relationships, under the guidance and supervision of your mentor.
Ensuring all relevant communication is presented professionally and in an appropriate manner.   


6.
SCOPE FOR IMPACT

	The post holder is the only Undergraduate Applications Consultant reporting to the Principal Consultant on a daily basis. The ideal post holder will enjoy working as part of a team to achieve the team objectives. 

Personal attributes required 

•
An effective communicator, one that is confident in their technical abilities. 

•
Committed to getting the best for a client whilst retaining a competitive commercial proposition.

•
Ability to work within strict design and brand guidelines.

•
Interest and passion for software design and development, new technologies and designs

•
Agile and flexible in your approach with a keen eye for detail.

•
Confident and well presented.
During your placement with us you will have opportunity to work with the following areas and gain real hands on experience. 

· SharePoint 2010/2013/2016 Configuration and Development
· Full Stack Development
· Advanced technical skills with one of the following sets of skills.  It is desirable to have the following skills:

· SharePoint 2010/2013/2016 Configuration and Development

· Office 365 Configuration and Development

· Angular 2 +
· Node.js
· Typescript. 
· ASP.Net MVC 4/5 and/or .Net Core
To work on customer sites and at other offices, with overnight stays and travel, as required to meet customer demands.



7.
ORGANISATIONAL CHART
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