
We are a global facilities management company, proud 
of the extraordinary things our 87,000 people do for our 
clients, every day.

We provide services to our clients including security, 
catering and cleaning – vital to ‘keeping the lights on’ on a 
day-to-day basis. This one-year project is an opportunity to 
put your scientific and technological skills to the test, whilst 
developing  business knowledge, such as stakeholder, 
financial and project management.

You will be either looking to undertake an ‘industry 
placement year’ or be a recent graduate with a relevant 
degree in engineering, computer science, robotics or AI.

There could be opportunities to develop a career within 
OCS - this might be the first step on the careers ladder.

Business and Industry Sector

This role will focus on our the ‘Business & Industry’ sector, 
with clients ranging from multi-national manufacturers, 
banking and finance institutions to utilities companies.

Our services impact the day-to-day and working lives 
of people across the country, from keeping our client’s 
employees safe and secure, fed and watered and 
their environments clean and tidy, our people do the 
extraordinary, everyday.

OCS Group is a family owned, global facilities 
management company, generating revenues in 
excess of £1 billion with 87,000 people around 
the world.

Are you someone who would relish the challenge of developing 
game-changing artificial intelligence, robotic and computer-based 
solutions that will impact the lives of millions of people across the 
world?

Our operational teams offer experience and expertise in a 
wide range of sectors and services. From a single service 
to total facilities services management, our work helps 
businesses to boost productivity, improve environmental 
footprints, enhance brand image and ultimately reduce cost 
whilst increasing quality.

We work in partnership with our clients, designing bespoke 
solutions to fit their everyday requirements and delivering 
the best outcomes for their customers. Our strategic 
partnership approach means we work as part of our clients’ 
teams to deliver the most efficient and effective service 
solutions.
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This role will focus on our the ‘Business & Industry’ sector, with clients ranging from multi-national 
manufacturers, banking and finance institutions to utilities companies.

Objective of the role: 
Work with our Operational Managers, and Sales teams to 
review how OCS uses AI currently and how FM processes 
can be improved utilising robotics and AI.

Key responsibilities/duties:

• Analyse the market proposition

• Project Management with the current Continuous 
Improvement Team

• Stakeholder Management

• Financial Planning- the idea and how much it could cost 
vs benefit

• Ideas generation

• Technical development

You will need:
• Relevant Degree- either graduate or current student 

studying Computer Science/ AI/ Engineering/ Robotics

• Good Communication Skills

• Ability to translate ideas into workable solutions 

• Driven to achieve results

• Team player

• Ability to multi-task

• Use own initiative

• Ability to travel

The Package
• £20,000-£25,000 dependent on experience

• 5% pension

• 25 days holiday

• Opportunity to work around the UK- expenses paid

The Process
CV application with a covering letter about why you would 
be suitable for the role, demonstrating some knowledge of 
the FM sector. 

The Assessment

Presentation - How AI has changed modern day life 
(15minutes) 

Interview - What you can bring to the role and about you 
and for us to share our vision. 

We are a nice team- we know this may be your first 
interview! 

Full feedback given to all candidates to support 
development.
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