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Job Title: Software Developer  

Salary:  depends on skills and experience 

Location: Cardiff 

Contract type: Fixed Term Contract – One Year 

Closing date for Applications: 12th April 2019  

 

Liberata is committed to creating opportunities for its employees, its clients and 

its shareholders. Our employees are motivated and we realise their potential, 

challenging them to learn and to embrace change. 

Our passion for process and an intense client focus ensures that we deliver an 

award winning service.   

Liberata’s staff benefits and rewards are accessible on one easy to use website. 
The programme provides employees with unbeatable discounts which help them 

save money on retailers such as Argos, M&S, B&Q, Currys PC World, Debenhams, 

etc. 

Liberata will also automatically enrol you into our contribution matching pension 

scheme. 

We have an opportunity for the right candidate to join our team with 

responsibilities for assisting the Middle Office Services Support & Development 

Team in the development and delivery of innovative automated and online 

solutions to our clients, along with the ongoing support and continuous 

improvement of established Middle Office services, systems and applications.  

The successful candidate will also be responsible for participating in technical 

research to enable continuing innovation.  

This individual will ensure that all Middle Office Service operating systems, 

software systems, and related procedures adhere to organizational values, 

security compliance and relevant standards. 

Key tasks and responsibilities will be: 

 
 To provide key support and assistance for new automated Middle Office 

developments, for both back office and online client solutions, including 

technical support during project design phases; 

 Support continuous system improvement initiatives; 

 Undertake application development, whilst adhering to version control 

management, system unit testing along with creating and maintaining 

supporting application design documentation; 

 To provide implementation and post implementation support of Middle 

Office applications into a BAU environment; 

 To ensure that any issues with Middle Office supported solutions, that may 

impact adversely on service delivery, are proactively identified and either 

resolved or escalated as appropriate; 

 Ensure incidents that are related to Applications Managed by the 

Development team are resolved within agreed SLA’s; 

 To develop, maintain and provide ongoing support of both 3rd party, back 

office and online automated solutions; 
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 To ensure that any performance management tools and internal service 

records are completed accurately and on time; 

 To complete all tasks accurately and on time in accordance with specific 

job description; 

 To complete general administration tasks as required including providing 

cover for other roles within the team; 

 To protect all client and confidential information in accordance with 

security policy. 
 
 

Skills and Attributes: 
 

• Degree or Equivalent Professional Technical Qualifications (or working 

towards these qualifications) 

• Educated to advanced secondary level; 

• Experience and understanding of both ‘Client sided Web Development and 

‘Server Sided Development’ highly desirable; 

• Advanced knowledge and skills in one or more of HTML, CSS, PHP, 

JavaScript, JQuery, SQL & MYSQL and use of MVC frameworks is  

essential; 

• Knowledge and experience of developing and supporting RESTful API 

protocols is highly desirable;   

• Knowledge of .NET, Python, C# and VBA in addition would be beneficial; 

• Advanced Computer Skills - Microsoft Office specifically Excel or Access; 

• To comply with the government’s Baseline Security Personnel Standard 

Verification process, this job is subject to completion of a DBS check. 

 

 

You can apply for this role by submitting a CV outlining your knowledge and 

experience relevant to the role to graeme.watts@liberata.com with the job 

title in the subject heading.  

 

If you wish to discuss any aspect of this role, please contact Graeme Watts 

via email to arrange a discussion.  
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Encouraging diversity and promoting talent 
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